
 

URGENT REPAIRS CONTACT LIST 
 
 
An urgent repair is one of the following: 

• Burst hot water service 
• Blocked or broken toilet system 
• Flooding or serious flood damage 
• Serious roof leak 
• Serious gas leak 
• Failure or breakdown of gas, water or electricity supply 

 
For non-urgent repairs and maintenance, please contact our Property Management team here. 
 
If you experience an urgent repair at your rental property, please contact one of our approved 
suppliers outlined below: 
 
Plumbing & Gas  
Ben Dixon Plumbing 
0419 554 045 
 
Electrical  
Coolhand Electrical 
0422 710 679 
 
Locksmith  
Ben Stewart Locksmiths 
0468 433 988 
 
Ace Locksmiths 
9534 0586 
 
Flood & Storm Emergency  
SES - State Emergency Service 
132 500 
 


